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コミュニケーション交流学習への取り組み
―ホスピタリティの涵養とコミュニケーション能力の

向上をめざして―
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Learning communication from interpersonal relationships
- Aiming to foster hospitality and develop communication skills -

Hirofumi Inoue and Jun Yamashita

ABSTRACT  In the medical-care field, pharmacists are required to have communication 
skills suitable to build the relationships of mutual trust with medical professionals as well as 
patients and, therefore, it is necessary for pharmacy students to acquire the communication 
skills. It is considered, however, that the educational effect of lectures and role-plays on such 
skills is insuffi cient, based on an idea that communication skills can be developed through 
actual human interactions. We have planned and conducted “Learning Communication from 
Interpersonal Relationships” with infants and elderly persons to have students aware of 
their own changes in interpersonal skills. After obtaining the basic knowledge in class, each 
student engages in one-on-one interactions with a partner preselected at either a childcare 
or elderly facility. Through learning communication from interpersonal relationships, 
they succeeded in behavioral changes with awareness of various internal changes inside 
them, such as reflecting on their feelings, confirming a sense of usefulness to others, and 
discovering self-esteem. In addition, students realized the importance of being considerate 
toward other people while embracing hospitality, and were able to develop communication 
skills, especially nonverbal communication skills. 

抄録　医療現場で活躍する薬剤師には、他の医療従事者や患者と信頼関係を築くた
めのコミュニケーション能力が求められるため、学生のうちからコミュニケーショ
ン能力の向上が必要である。しかし、コミュニケーション能力は実体験の積み重ね
によって身に付くという考えがあり、講義やロールプレイなどでは教育効果が不十
分であると考えられる。そこで、対人関係の気づきの体験学習として、幼児や高齢
者とのコミュニケーション交流学習を実施した。学生は、学内での基礎学習を受け
たのち、保育施設、高齢者施設のいずれかで特定のパートナーと交流に取り組む。
交流学習を通して学生たちは、自分自身の気持ちや言動などの様々な変化などに、
気づきや役立ち感・自己肯定感を得て、行動を変容させていった。また、相手を思
いやることや非言語的コミュニケーションの大切さに気づき、ホスピタリティを育
みながら実践的なコミュニケーション能力の向上を図ることができた。


