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Quantitative Evaluation of Medication Management Ability of Pharmacy Students

Utilizing Pharmaceutical Electronic Medication History System
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ABSTRACT The role of medication history at pharmacies has increased as a means to realize improved
pharmaceutical care. In this study, we established methods to quantitively evaluate the ability of the medication
management at pharmacies. Additionally, we conducted the same practice with pharmacists engaged in
pharmacies for less than three years to compare their ability with that of the students. The results showed the
scores of the pharmacists regarding medication counseling phrases and medication history descriptions were
much higher than those of the students. In contrast, the scores of presumption skills in terms of patient
characteristics and state were equivalent. To enhance clinical skills, education programs should include problem-
oriented system exercises to integrate various factors of patients’ characteristics as well as to build up student

knowledge.
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