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A survey on the current status of supporting home medication use
by caregivers and of the cooperation with pharmacists
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ABSTRACT The questionnaire was distributed to caregivers regarding their management
for home medication therapy. The purpose of this questionnaire was to clarify the role of
community pharmacists in city “Z”, Hiroshima in supporting this activity. The results were
compared among seven administrative zones. The percentage of caregivers who had routinely
administered medications to dependent patients was 81%. Of there, the percentage of
caregivers who had encountered difficulty in medication administration to dependent patients
was 66%. Only 13% of these caregivers had sought assistance from pharmacists in dealing
with issues they faced in the administration of medications. The percentage of caregivers
who had easy access to pharmacists was 44%. The percentage of caregivers who received
pharmacist-initiated information about patients was 23%. Among the 7 administrative zones
in city “Z”, the 2 zones (H-zones) with the highest percentage of elderly citizens, 38.7%,
were compared with the other 2 zones (L-zones) with the lowest percentage of elderly
citizens, 25.7%, regarding medication management by caregivers. It was observed that the
frequency of missing side effects or crushing medicines by caregivers was higher in H-zones
as compared to L-zones. The results of this research suggest that close cooperation between
pharmacists and caregivers improves the quality of medication therapy management. In an
aging society, pharmacist intervention could be very beneficial to providing support and
information that would improve the quality of patients’ medication therapy.
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