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Basic Communication Techniques in Psychological Support: Touching Emotions

Rio YAMASAKI

Among several basic communication techniques for effective psychotherapy, it is particularly important to utilize techniques
dealing with client’s emotions, for they allow the clients to feel more accepted by the therapist. In turn, the clients open their
hearts to the therapist and explore inside themselves. This article considers those basic, important techniques for empathizing
and getting closer to the client’s emotions.

[ Key words: emotion, empathy, reflection /clarification of feelings ]
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