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Comparison of Shoplifting Prevention Awareness between Companies Implementing
and Companies not Implementing Anti-Shoplifting Measures
Yoko SARAGAI  Shinji HIRA

In this study, we conducted a questionnaire survey of companies implementing
anti-shoplifting measures (V= 31) in cooperation with other organizations having expert
knowledge (police, university researchers, security companies, etc.) and companies not
implementing anti-shoplifting measures (N = 13), and compared their awareness of
shoplifting. The findings showed that the mean rating scores for Saying something
beforehand and Desire for capture were significantly higher (p < .01) among companies
not implementing measures. The mean rating score for Bothering to file a police report
was significantly lower (p < .01) among companies implementing measures, and
furthermore, the mean rating score for Recognition of products that are difficult to
shoplift was significantly higher (p < .05) among companies implementing measures.
These findings suggest that companies implementing measures have accepted engaging
in anti-shoplifting measures in cooperation with other organizations and are highly
interested in creating an environment that makes shoplifting difficult.

[ Key words: shoplifting prevention measures, company, crime prevention

consciousness)
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