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ABSTRACT: To estimate the extent of use of over-the-counter (OTC) drugs and health
food, we administered a questionnaire to the parents of children in a nursery school and to
elderly people in a daycare center in Fukuyama city. The aim of the questionnaire was to
determine the percentage of children and elderly people who use OTC drugs and health food,
the purpose of using them, and the types of OTC drugs and health food used. Other questions
concerned the person advising them on the use of OTC and health food, the side effects of
OTC drugs and health food, and the awareness of children and elderly people regarding
possible interactions between prescription drugs and OTC drugs. The results suggest that
the need for OTC drugs and health food in children are very different from those in elderly
people. In addition, in promoting self-medication, the demand for the opinion of a specialist
occupied about 80% or 70% of the total specialist time among children and elderly people,
respectively. Therefore, when providing information on health and OTC drugs, the needs of
each generation should be taken into account.
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