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Learning Active Listening in Interpersonal Communication and Human Support
Rio Yamasaki

Active listening is one of the most fundamental and important components of interpersonal communication skills because
when we try to offer psychological support to someone, listening to his/her expressions and receiving him/her should be the
first step toward our helpful support. This paper focuses on the types of learning experiences of university students who have
been learning about the skill and types of images and thoughts on active listening they have in mind. The author also reports
his own educational activities regarding learning through experiences of listening in interpersonal communication, which he
has conducted with university students who majored in psychology and the people engaged in some types of psychological
support.

Key words: active listening, psychotherapy, response techniques
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